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Q1. What system settings are required for installation of PREDCR / AUTODCR?
Point A) Give full rights to C drive.

Point B) To check the error in application.

Point C) To check the HASP drivers for AutoDCR and PreDCR.

Step 1: Provide full rights to ‘C drive’ for user login. Following are two options to provide rights.
Click on start button of windows and Go to control panel. Once you click on control panel,
following screen will appear. Click on User Accounts tab as shown in the screen below.

Step 2: Once clicked on user accounts, following window will appear. Once again click on ‘User
accounts’ as shown below.
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Step 3: After clicking on user accounts, following window will appear. Click on ‘Change user
account control settings’
tab.

Step 4: After clicking on ‘change user account control settings’ tab, following window will
appear on the screen, now move the bar to the end of the line i.e. never notify option as shown
in the screen below Click on
‘Ok’.
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Step 5: Restart the machine.

Step 6: Open start menu, then type “Regedit” and hit enter as shown in below screenshot.

Step 7: Follow the path:
HKEY_LOCAL_MACHINESOFTWAREMICROSOFTWINDOWSCURRENT
VERSIONPOLICYSYSTEM.
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Step 8: Change the EnableLUA value to 0.

Step 9: Restart the machine.

Point B) To check the error in application

Step 1: Go to control panel.



AUTODCR FAQ’s Page 10

Step 2: Click on ‘System and Security’.

Step 3: Click on ‘Administrative Tools’
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Step 4: Click on Event viewer.

Step 5: Click on ‘Window Logs’.
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Step 6: Click on application to check the application related errors and click on system to check
the system related errors.

Point C) To check the HASP drivers for AutoDCR and PreDCR
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Step 1:- Open start menu, and type ‘Run’. Type ‘regedit’ and click OK.

Step 3: Follow the path -> HKEY_LOCAL MACHINESOFTWAREWow6432
NodeCoServerCoActivator.
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Step 4: In CoActivator, click CoPDCRActivator folder.
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Step 5: Check corresponding AutoDCR and PreDCR folder in SEPL.

Follow the path : CoPDCRActivatorSEPL
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Q2. How do you make online challan payment?
Step 1: Open online portal and go to ‘Online Payment’ tab.

Step 2:- Fill the details and click on ‘Make Online Payment’.
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Q3. How to search my application/file status?
Step 1: Open online portal and click on Citizen Search.

NOTE: Proposals submitted after 14th July 2013 is available for citizen search.

Citizen search window can be opened either by clicking the 'citizen search' tab from MCGM
AutoDCR SWCS (http://autodcr.mcgm.gov.in/bpams/MCGMForms/defaultMCGM.aspx) or the
same tab from the architect's login.

Architect’s login Citizen Login
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Step 2:- Enter the File No. and other details and search your application and its status.
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Q3. How do I register as developer OR single owner?

Step 1: In architect’s console, click on ‘Registration’.

Step 2: Fill the details. To complete the registration process, click on save.
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Q4. How to change /update profile information?
Step 1:- Click on Profile from architect dropdown.

Step 2:- Change /update profile information in the window and click on ‘Save Changes’.
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Q5. How to attach digital signature?
Step 1: Click on ‘Attach Sign’ from the profile information window.

Step 2: Fill the details and save.
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Q6. How to register for NMA (National Monumental Authority)?

Step 1: Go to ‘Annexure Details’.

Step 2: In ‘Common Application Form’ choose the NMA option.
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Step 3: In case of ‘Yes’ option for NMA following page will open.
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Q7. How to raise query or ticket?
Step 1: Click on ‘Help Desk’ from architect’s console.

Step 2: Click on ‘New ticket’.
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Step 3:- Fill the details and click on submit.

Step 4: Generated ticked will be displayed in Helpdesk Tickets tab.
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Q8. How to create new proposal for building permission application?
Step 1:- Click on the ‘+New Application’ from the architect’s console.

Step 2:- Enter the project title and select the permission type.

Project title
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Step 3:- Select the ‘Type of Notice’,’ proposed project’ and ‘major use of plot’ and click on
create application.

Step 4:- New application is
created.
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Q9. How to sought concessions from available library?
Step 1: Open concession forms category and click on add button from 4C-Concession Sought
tab.

Step 2: Drag and drop the required concessions from left pane to right pane.
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Q10. Why applicant has to fill up CAF and Other information in Annexure details?
Step 1: In Common Application Form

Step 2: Other details form
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Q11. How to add Additional document?
Step 1: Document checklist

Step 2: Additional documents
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Q12. How to apply for NOC required for BP?
Step 1: Apply NOCs
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Q13. How to get applied NOC status?
Step 1: Once NOC is applied its status can be tracked form ‘View NOC’

Step 2: NOC s status page.
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Q14. How to upload PreDCR drawing?
Step 1: Open ‘Drawing (Concession)’ tab and attach the drawing.
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Q15. How to add more than one developer/partner in single owner developer registration?
Step 1: Click on ‘Registration’.

Step 2: Select type as partnership firm as shown below.
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Step 3: Select No. of Proprietors/Partners/Directors required to add.
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Q16. How should I select concern officer from drop down?
Step 1: Go to ‘Annexure Details’, In ‘Common Application Form’ fill up the details.

Step 2: Select the concern officer from SE(BP) dropdown.
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Step 3: Select the concern officer from AE(BP) dropdown.
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Q17. How to attach multiple documents in concern head?
Step 1: Open Document Checklist, select the concern head and click on attach symbol as shown
below.

Step 2: Select files for attachment.
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Step 3: Click on ‘Select’ to browse file.

Step 4: Attach file.
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Q18. Where to view my NOC remarks?
Step 1: Go to ‘View NOC’
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Q19. How to view IOD certificate?
Step 1: Go to CC, click on ‘Approved’ and select the file to view the certificate.

Step 2: Go to ‘Application Summary’, click on Proposal Stages.
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Q20. How to view CC certificate?
Step 1: Go to First CC, click on ‘Approved’ and select the file to view the certificate.

Step 2: Go to ‘Application Summary’.



AUTODCR FAQ’s Page 44

Q21. How to view FCC certificate?
Step 1: Go to FCC, click on ‘Approved’ and select the file to view the certificate.

Step 2: Go to ‘Application Summary’.
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Q22. How to view OCC/BCC certification?
Step 1: Go to OCC/BCC, click on ‘Approved’ and select the file to view the certificate.

Step 2: Go to ‘Application Summary’.
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Q23. How to view report in my (Applicant) console?
Step 1: Open the approved application.

Step 2: Go to ‘Application Summary’, click on ‘Drawing Scrutiny Report’
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Q24. How to download approved drawing?
Step 1: Choose the application for which you want to see the approved drawing.

Step 2: Go to ‘Drawing (Concession)’, to view the approved drawing.

★★★


